
PET REGISTRATION – 
SYSTEM FUNCTIONALITY

Function Then Now

NSW Pet 
Registry

Council / 
CAR

SNSW NSW Pet 
Registry

Council / 
CAR

SNSW

Registration payments * ^

Add or change pet 
identification information

Add or change registration 
information

#

Perform buyer search

Add a litter

Generate litter report

Issue Breeder 
Identification Number

Issue Rehoming Body 
Number

Lost and found pet 
function

* 	�  Currently, a link takes customers from SNSW to the NSW Pet Registry where they can create a profile and proceed through the 
registration process.

^	�� SNSW will facilitate registration payments via MyServiceNSW Accounts online and over the counter transactions. Customers 
can also access information support over the phone. Customers who can make payment via the SNSW online channel can also 
make payments directly through the NSW Pet Registry, and at their local council. Over the counter transactions made at SNSW 
service centres will also accommodate all eligible pension types. Only aged pensioners can make payments online, using either 
SNSW or the NSW Pet Registry.

#	 Customer address details will be updated to match current SNSW MyServiceNSW address details.
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