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5th October 2023 

 

 

 

Dear Customer,  

 

Please be advised that we are expecting a prolonged out of stock situation for 

the following product:  

 

Syntocin 50mL (3700) 

 

Due to the complexities of working with this compound, we are unfortunately 

expecting the product to be unavailable for the foreseeable future.  

 

We recognise the seasonal requirements of this product, and the pressure this 

out-of-stock situation will place on the veterinary profession. We are working to 

rectify the situation as quickly as possible and will advise you as soon as the 

supply of these products has been restored.  

 

If you have any questions in the meantime, please do not hesitate to contact 

us.  

 

 

 

Kind Regards,  

 

Troy Customer Experience Team. 

 
Emma-Louise North 
Customer Experience Manager 
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